
                                                                                                                           Complaint Flow Chart 

 

 
Complaints related to a child having been harmed or where the behaviour of a member of staff indicates she/he is unsuitable to work with children 
will be reported straight away, via the duty social worker to one of the  Wiltshire’s Local Authority Designated Allegation Officers (LADO) and Ofsted. 

                    

NO 
The parent /carer and the person 
in charge should continue to work 
towards resolving the concern 
until the parents /carers are happy 
with the outcome. No further 
action taken 
 

Parents/carers 
notified of the  
outcome of the 
investigation within 
28 days, (in 
writing),and action 
is agreed by all 
concerned. 
 

Parents /carers 
happy with the 
outcome and 
situation is resolved  
 

If the concern is still not resolved 
then the parent/carer is asked if 
they would like to make a formal 
complaint.   
 

YES 
Parent/carer makes a formal complaint, in 
writing or by e- mail to the person who has 
responsibility within the setting, (the 
Chairperson of the Committee) 3rd point of 
contact 
Chairperson of Committee 
Kate Checchia 
Rub-a-dub Pre-school, Lansdowne Hall, Petty 
Lane, Derry Hill, 
Calne, WILTS 
SN11 9QY TEL: 07894073865 

Parents/carer/ 
setting informs 
Ofsted of the 
complaint. 
Compliance, 
Investigation and 
enforcement team 
OFSTED  
Piccadilly Gate, 
Store Street 
Manchester 
M1 2WD 
Tel: 0300 123 4666 
4th Point of contact 

Responsible person fills in 
a provider complaints 
record and investigates the 
complaint.  A copy of this 
record and the outcome is 
kept and is made available 
for any parent to see on 
request. 
 

1st point of 
contact if parent 
/carer have a 
concern is the 
child’s key worker 

If concern is not resolved the 
parents/carer and the key worker 
discusses the situation with person in 
charge 2nd point of contact 
Pre-school Manager 
Natalie Bolt 
Rub-a-dub Pre-school, Lansdowne 
Hall, Petty Lane, Derry Hill, 
Calne, WILTS 
SN11 9QY TEL: 07894073865 
Tel 07535062649 

 

Parents /carer 
unhappy with the 
outcome of the 
investigation and do 
not agree to the 
action to be taken. 
 


